Course Profile

ATM Supervisory Management Course
Course Aim

The course is designed to equip participants with leadership competencies, tactical
knowledge, and management skills necessary to effectively and efficiently direct operational
personnel in an Air Traffic Management environment in accordance with national and
international standards.

Who should attend

o The required level of experience and have shown the potential to become a supervisor
e Been newly appointed to the role of supervisor

Entry Requirements

o A comprehensive knowledge of ATS rules and procedures.
e The required operational experience or appropriate Certificate of Competence(s) /
License.

Course Content

Introduction to Human Factors, Team Resource and Fatigue management
On Job Training (OJT)

Leadership and Supervisory roles

Operational and Conflict Management

Course Duration
e 3 weeks
Course fee

e Tanzanian: TZS 2,000,000
e Non-Tanzanian: USD 2,000
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